
 

Washington Town Centre Library  
 
Questionnaire 
 
To help us to continue to improve library services in Washington Town Centre Library, we 
would welcome your answers to the following questions.  When you have completed this 
form please hand it in today or to a member of staff in any Sunderland Public Library. 

 
1. Are there any courses you would like to take in the library? 

Please list all the topic(s) that interest you, examples include Family History, Local 
History, Arts and Crafts and ICT. 
 
………………………………………………………………………………………………......... 
 

2. Would you be interested in joining a readers’ group, local history group, activity group 
or writers’ group?  Please specify 

 
………………………………………………………………………………………………......... 
 

3. Would you like to take part in activities with your children in the library. 
e.g. crafts, storytelling, rhymes?  Please list the activities that interest you. 
 
…………………………………………………………………………………………………….. 

4. Do you borrow talking books from Sunderland Library Service?   Would you be 
interested in participating in a talking book reading group (sighted and visually impaired 
people welcome)?  If yes please indicate a day and time which is suitable for you? 

…………………………………………………………………………………………………….. 

5. What types of books, magazines, audio-visual materials would you particularly like to 
borrow? 

 
…………………………………………………………………………………………………….. 
 

6. Is there an area of stock you think is under-represented on our shelves? 
 

…………………………………………………………………………………………………..... 
 
 



 
 

7. Opening Hours - which days are you most likely to visit the library and at which 
time(s)? 

 
    Day    Time(s) 
 
First Choice  …………………….  ……………………. 
 
Second Choice  …………………….  ……………………. 
 
Third Choice  …………………….  ……………………. 
 
 

8. What else would you like to see in the library? 
 

………………………………………………………………………………………………......... 
 
…………………………………………………………………………………………………..... 
 

9. Have you any other comments / suggestions? 
 

…………………………………………………………………………………………………..... 
 
…………………………………………………………………………………………………..... 
 
 
 
To help us find out more about our customers please can you answer the following 
about yourself. 
 
Male     Female  
Age  0-19   20-35   36-45   46-60   60 plus   
 
If you would like us to contact you with details of future classes and events please 
complete the section below:- 
 
Name: …………………………………………………………………………………………….  
 
Address: ........................................................................................................................... 
 
…………………………………………………………………………………………………..... 
 
Tel No: ……………………………………. Email: ……………………………………....... 
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